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Accu-Med Services
(800) 777-9141
www.Accu-Med.com

Cypress

Microsoft Smart Client, .NET, 
and SQL; Microsoft Windows 
Mobile OS.

Flat fee
Subscription
Percentage of claims
Monthly fee
Other

Billing
Dashboard capabilities
Documentation
Management reports
Patient evaluations
Patient/physician/insurer 
  letters
Outcomes reporting
Scheduling
Voice recognition
Web-based applications

Live
Manual
Video
Web-based
Other

Updates/upgrades are free
Updates/upgrades are free
  w/customer agreement
Updates/upgrades available
  at discounted price
Other

Private practice
Rehab facility
Hospital
Acute care
Skilled nursing facility

Discover Cypress Web 
features that can make
your life easier: Online clinical 
documentation; Rehab 
Outcomes Measurement 
(ROM) with national data 
comparison; Electronic billing 
with enforced regulatory 
compliance; Appointment 
scheduling; Real-time 
reporting; Cypress Mobile–
record data with your cell 
phone.

Chart Links
(203) 479-6232
www.chartlinks.com

Chart Links Rehab 
Software 

Written inJava and .Net, 
and operates on MS SQL 
Server, Domino, and 
WebSphere.

Flat fee
Subscription
Percentage of claims
Monthly fee
Other

Billing
Dashboard capabilities
Documentation
Management reports
Patient evaluations
Patient/physician/insurer 
  letters
Outcomes reporting
Scheduling
Voice recognition
Web-based applications

Live
Manual
Video
Web-based
Other

Updates/upgrades are free
Updates/upgrades are free
  w/customer agreement
Updates/upgrades available
  at discounted price
Other

Private practice
Rehab facility
Hospital
Acute care
Skilled nursing facility

What makes Chart Links 
different is its people and 
their depth of knowledge
of medical rehabilitation. 
The company was
founded by Ron Miller,
a medical doctor from
Yale.

EON Systems
(727) 298-5502
www.eonsystems.net

The Digital Office™: The 
Practice Solution™ (TPS), 
Documentor™, Document 
Solution™ 

TPS: Windows XP Pro, 
Windows Vista.
Documentor: Windows XP 
Pro, Windows Vista
Document Solution: 
Windows XP Pro, 
Windows Vista

Flat fee
Subscription
Percentage of claims
Monthly fee
Other

Billing
Dashboard capabilities
Documentation
Management reports
Patient evaluations
Patient/physician/insurer 
  letters
Outcomes reporting
Scheduling
Voice recognition
Web-based application

Live
Manual
Video
Web-based
Other

Updates/upgrades are free
Updates/upgrades are free
  w/customer agreement
Updates/upgrades available
  at discounted price
Other

Private practice
Rehab facility
Hospital
Acute care
Skilled nursing facility

TPS: the first software 
program designed to 
follow the flow of the 
office. Documentor: 
a revolutionary, truly 
customizable, note 
and narrative package. 
Document Solution: a 
document storage and 
management system, 
including x-rays.
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2nd Annual Software Survey
An easy-to-use product matrix to help you choose the best software product(s) for your clinic.

Company

Product Name

Technical Platform

Pricing Structure
(in red)

Software Features
(in red)

Training Options
(in red)

Software Updates/
Upgrades
(in red)

Applicable Settings
(in red)

What sets your 
software apart from 
your competition?

Hands On Technology
(866) 562-8413
www.rehabsoftware.com

TheraOffice Professional

Windows XP or Vista. 
Client-Server based.  
Utilizes SQL Server 
Express, which ships with 
software.

Flat fee
Subscription
Percentage of claims
Monthly fee
Other

Billing
Dashboard capabilities
Documentation
Management reports
Patient evaluations
Patient/physician/insurer 
  letters
Outcomes reporting
Scheduling
Voice recognition
Web-based applications

Live
Manual
Video
Web-based
Other

Updates/upgrades are free
Updates/upgrades are free
  w/customer agreement
Updates/upgrades
  available at discounted
  price
Other

Private practice
Rehab facility
Hospital
Acute care
Skilled nursing facility

Ease of use, speed, 
mobility, and 
customization. 
TheraOffice is designed 
for therapists by 
therapists for maximum 
efficiency in a fast-
paced rehabilitative 
environment.
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InTouch Practice Mgmt 
Software Systems
(877) 510-7473
www.getintouch.us

InTouch Practice 
Management Software

Windows-based, all 
operating systems, 
networked or stand-alone.

Flat fee
Subscription
Percentage of claims
Monthly fee
Other

Billing
Dashboard capabilities
Documentation
Management reports
Patient evaluations
Patient/physician/insurer 
  letters
Outcomes reporting
Scheduling
Voice recognition
Web-based applications

Live
Manual
Video
Web-based
Other

Updates/upgrades are free
Updates/upgrades are free
  w/customer agreement
Updates/upgrades
  available at discounted
  price
Other

Private practice
Rehab facility
Hospital
Acute care
Skilled nursing facility

High-end software, low 
monthly cost, no start-
up fees, no long-term 
commitment; Includes 
all training, support, and 
upgrades.

Planetrehab
(800) 982-5447
www.planetrehab.com

Planetrehab

Windows XP and Vista. 
SQL database.

Flat fee
Subscription
Percentage of claims
Monthly fee
Other

Billing
Dashboard capabilities
Documentation
Management reports
Patient evaluations
Patient/physician/insurer 
  letters
Outcomes reporting
Scheduling
Voice recognition
Web-based applications

Live
Manual
Video
Web-based
Other

Updates/upgrades are free
Updates/upgrades are free 
  w/customer agreement
Updates/upgrades available
  at discounted price
Other

Private practice
Rehab facility
Hospital
Acute care
Skilled nursing facility

Planetrehab is 
comprehensive practice-
management software 
that combines scheduling, 
billing, customizable 
documentation, patient 
management, reporting, 
insurance-management, 
and multi-clinic 
management, specifically 
for physical therapy. 

PTOS Software/
Sammons Preston
(800) 824-4305
www.ptos.com

PTOS Billing/Practice 
Management; PTOS 
Documentation/EMR; 
PTOS Scheduling; PTOS 
ERA Reader 

Windows and SQL Server

Flat fee
Subscription
Percentage of claims
Monthly fee
Other

Billing
Dashboard capabilities
Documentation
Management reports
Patient evaluations
Patient/physician/insurer 
  letters
Outcomes reporting
Scheduling
Voice recognition
Web-based application

Live
Manual
Video
Web-based
Other

Updates/upgrades are free
Updates/upgrades are free
  w/customer agreement
Updates/upgrades available
  at discounted price
Other

Private practice
Rehab facility
Hospital
Acute care
Skilled nursing facility

PTOS is the most widely 
used vendor for physical 
therapy with the largest 
support, engineering, 
and training capabilities. 
Discounts apply if you 
are a Sammons Preston 
customer.

Raintree Systems Inc
(800) 333-1033
www.raintreeinc.com

Raintree’s TherapyRehab 
Plus

MySQL as the back-end 
database.

Flat fee
Subscription
Percentage of claims
Monthly fee
Other

Billing
Dashboard capabilities
Documentation
Management reports
Patient evaluations
Patient/physician/insurer 
  letters
Outcomes reporting
Scheduling
Voice recognition
Web-based applications

Live
Manual
Video
Web-based
Other

Updates/upgrades are free
Updates/upgrades are free
  w/customer agreement
Updates/upgrades
  available at discounted
  price
Other

Private practice
Rehab facility
Hospital
Acute care
Skilled nursing facility

Extensive practice-
management reports, 
complete configurability 
of the program including 
reports, workflows, 
clinical documentation, 
and the low cost of 
connecting multiple sites 
all distinguish Raintree’s 
TherapyRehab Plus.

ReDoc Software
(888) 401-4400
www.rehabdocument-
ation.com

ReDoc 360 for 
Enterprise; ReDoc Suite 
for Clinics

For Microsoft operating 
systems; the .NET 
framework; and the MS 
SQL database (2005 & 
2008).  

Flat fee
Subscription
Percentage of claims
Monthly fee
Other

Billing
Dashboard capabilities
Documentation
Management reports
Patient evaluations
Patient/physician/insurer 
  letters
Outcomes reporting
Scheduling
Voice recognition
Web-based applications

Live
Manual
Video
Web-based
Other

Updates/upgrades are free
Updates/upgrades are free
  w/customer agreement
Updates/upgrades
  available at discounted
  price
Other

Private practice
Rehab facility
Hospital
Acute care
Skilled nursing facility

The clinical content 
and workflows are 
very mature (used by 
10,000+ therapists), 
and our consulting 
services go beyond 
implementation to help 
our clients optimize 
their financial, clinical, 
patient-satisfaction, and 
compliance outcomes.  
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Source Medical 
Solutions
(866) 245-8093
www.sourcemed.net

TherapySource™ and 
Rehab Toolkit™

TherapySource: a Windows 
LAN/WAN client Server. 
Rehab Toolkit: a Windows 
LAN application. 

Flat fee
Subscription
Percentage of claims
Monthly fee
Other

Billing
Dashboard capabilities
Documentation
Management reports
Patient evaluations
Patient/physician/insurer 
  letters
Outcomes reporting
Scheduling
Voice recognition
Web-based applications

Live
Manual
Video
Web-based
Other

Updates/upgrades are free
Updates/upgrades are free
  w/customer agreement
Updates/upgrades available
  at discounted price
Other

Private practice
Rehab facility
Hospital
Acute care
Skilled nursing facility

Source Medical’s EPM/EMR 
solutions were designed 
by therapy industry 
professionals for therapy 
industry professionals, and 
are technically designed 
and proven to support 
clients from one clinic to 
more than 1,200 clinics, 
and 30,000 patient visits 
per day.

SpectraSoft
(800) 889-0450
www.spectrasoft.com

SpectraSoft Physical 
Therapy Software

Windows and Web-based

Flat fee
Subscription
Percentage of claims
Monthly fee
Other

Billing
Dashboard capabilities
Documentation
Management reports
Patient evaluations
Patient/physician/insurer 
  letters
Outcomes reporting
Scheduling
Voice recognition
Web-based applications

Live
Manual
Video
Web-based
Other

Updates/upgrades are free
Updates/upgrades are free
  w/customer agreement
Updates/upgrades available
  at discounted price
Other

Private practice
Rehab facility
Hospital
Acute care
Skilled nursing facility

SpectraSoft has worked 
with more than 2,000 
rehab facilities since 1993. 
Numerous proprietary 
functions ensure that every 
visit is documented, every 
treatment is billed in full, 
and every claim matches 
the documentation.

TherAssist Software
(800) 596-3646
www.therassist.com

TherAssist Software

Visual Basic; MS SQL 
Database

Flat fee
Subscription
Percentage of claims
Monthly fee
Other

Billing
Dashboard capabilities
Documentation
Management reports
Patient evaluations
Patient/physician/insurer 
  letters
Outcomes reporting
Scheduling
Voice recognition
Web-based application

Live
Manual
Video
Web-based
Other

Updates/upgrades are free
Updates/upgrades are free
  w/customer agreement
Updates/upgrades available
  at discounted price
Other

Private practice
Rehab facility
Hospital
Acute care
Skilled nursing facility

With more than 13 
years of experience, 
TherAssist provides a 
user-friendly software 
package featuring 
customizable scheduling, 
documentation, and 
seamlessly integrated 
billing programs designed 
to maximize efficiency for 
both administrative and 
clinical staff.  

2nd Annual Software Survey
An easy-to-use product matrix to help you choose the best software product(s) for your clinic.

Company

Product Name

Technical Platform

Pricing Structure
(in red)

Software Features
(in red)

Training Options
(in red)

Software Updates/
Upgrades
(in red)

Applicable Settings
(in red)

What sets your 
software apart from 
your competition?

WebPT
(866) 221-1870
www.WebPT.com

WebPT.com–Online 
documentation and 
scheduling.

Web-based

Flat fee
Subscription
Percentage of claims
Monthly fee
Other

Billing
Dashboard capabilities
Documentation
Management reports
Patient evaluations
Patient/physician/insurer 
  letters
Outcomes reporting
Scheduling
Voice recognition
Web-based applications

Live
Manual
Video
Web-based
Other

Updates/upgrades are free
Updates/upgrades are free
  w/customer agreement
Updates/upgrades
  available at discounted
  price
Other

Private practice
Rehab facility
Hospital
Acute care
Skilled nursing facility

Online therapy-specific 
documentation and 
scheduling developed by 
PTs for PTs. No servers 
to buy, no installs or 
downloads necessary, no 
backups needed. Safe, 
simple, and secure.
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